
  
  

 

 

 

 

OFFICE OF THE COMMISSIONER OF CUSTOMS (NS-I) MUMBAI 

ZONE-II, JAWAHARLAL NEHRU CUSTOM HOUSE, NHAVA 

SHEVA, TALUKA: URAN, DISTRICT RAIGAD, MAHARASHTRA-

400707. 

F. No. S/22-Gen-402/2017-18/AM(I)Part-I                     Dated  17.12.2019 
 

PUBLIC NOTICE NO. 114/2019 

Sub: - Appointment of Grievance Redressal Officers at 
                                   Zonal/Sub-Zonal office of CDSCO- reg. 
 
 Attention of the importers, exporters, Customs Brokers and all other 

stakeholders is invited to the Office Memorandum dated 10.12.2019 issued vide F. 

No. Import/Misc./39/2018-DC (Pt-.12) by Drugs Controller General (I), CDSCO, New 

Delhi.  Further, vide letter Ref. No. 40/e-Sanchit PGAs/WZ-2019/20605 dated 

11.12.2019, the Deputy Drugs Controller (India), CDSCO, West Zone, Mumbai has 

appointed Grievances Redressal Officer (GRO) as under: 

 

Nodal Office of 
the Port 

Grievance 
Redressal 
Officer at Zonal 
office at West 
Zone Mumbai 

Contact No. & 
Mobile No. 

Email ID 

O/o. the Asstt. 
Drugs Controller 
(I) CDSCO, JNPT 
Sea Port, Panvel, 
Navi Mumbai 

Dr. Rubina Bose 
Dy. Drugs 
Controller (I) 
CDSCO WZ 
Mumbai 

022-
23002279 
022-
23002215 
8447054771 
9433110776 

bose.rubina@yahoo.com 
rubina.bose@cdsco.nic.in 

2. In case of any difficulty, the specific issue may be brought to the notice of 

ADC/ JC, Appraising Main (IMPORT), NS-I or DC/AC in charge of Appraising Main 

(Import), NS-I. 

             Sd/- 
          

              (SUNIL KUMAR MALL) 
    Commissioner of Customs (NS-I). 
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Copy to: 

1. The Pr. Chief Commissioner of Customs, Mumbai Zone-II, JNCH. 

2. The Commissioner of Customs, NS-G/ NS-I/ NS-II / NS-IV / NS-V, JNCH. 

3. The Chairman JNPT / CEO NSICT / CEO GTI / CEO BMCT for 
information. 

4. All Additional / Joint Commissioner of Customs, JNCH. 

5. All Deputy / Assistant Commissioner of Customs, JNCH.  

6. All Sections / Groups of NS-G, NS-I, NS-II / NS-III/ NS-IV / NS-V, JNCH. 

7. Representative of CSLA & MANSA for information and circulation among 
their members and other shipping lines operating at Nhava Sheva Port. 

8.  Representative of CFSAI / BCBA / FIEO / Members of PTFC for   
      
     Information and circulation among their members and other importers    
      
     for information. 

  9.  AC/DC, EDI for uploading on JNCH website immediately. 


